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 Cyber Protect Cloud:  
Working with Datto made simple 

 

 

  

More visibility, more control 

Streamline provisioning, simplify management and 

automate the billing of your cyber protection services with 

the Acronis-Autotask PSA integration. 

Work smarter, not harder 

Protect all client data and be alerted to issues through the 

same, trusted Datto RMM interface you use to manage your 

customer environments. 

September 2021: Bill clients automatically for their actual 

resource usage with pay-as-you-go billing 

November 2021: See all changes made in Acronis’ 

management console related to Autotask PSA services and 

contracts, and vice versa 

October 2021: Deploy, monitor and manage Acronis cyber 

protection directly within Datto RMM by leveraging the 

integration  

Join Datto RMM Lighthouse program: Get a white-glove 

onboarding service by being one of the first 10 participants 

to benefit from the Datto RMM integration 

Integration benefits for service providers 

 Extend your managed services with integrated cyber 

protection - with no upfront investment 

 Automate billing for subscriptions or actual usage of your 

services with either prepaid or pay-as-you-go options 

 Provision comprehensive cyber protection services right 

from the Autotask PSA interface 

 Respond to client issues faster with synchronized Acronis-

Autotask PSA alerts and ticket automation 

Integration benefits for service providers 

 Remotely deploy Acronis’ cyber protection agent to any 

Windows, Mac or Linux endpoint that you manage in Datto 

RMM  

 Assign sophisticated cyber protection plans to one or 

multiple accounts right from the start – and monitor their 

status by using Datto RMM monitoring tools 

 Respond to client issues faster with synchronized Acronis-

Datto RMM alerts and automated ticketing  

 Customize the integration by adding manual or automated 

solutions – E.g. Set a monitor to check if a successful backup has 

been run in the last few hours. If not, automatically run it without 

waiting for the next scheduled backup. 

Start a free 30-day trial 
Integrating is easy once you are in your Acronis Cyber Protect Cloud account. 

REQUEST DEMO OR CONSULTATION 
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