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Frequently Asked Questions:

What is Acronis Universal Restore?

What are the top features of Acronis Universal Restore?

What is the difference between the relevant versions of Acronis Backup and Recovery® 11.5?
What is the free Acronis Universal Restore promotion about?

How do | take advantage of this offer?

Can | apply this discount to multiple solutions in one order?

How do | get free Acronis Universal Restore with different versions?

Can | combine this offer with other promotions?

When does the promotion end and what regions are honoring the promotion?
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Q: What is Acronis Universal Restore?

A: Acronis Universal Restore adds flexibility into your servers for disaster recovery and system
migration. With Acronis Universal Restore, you can restore a server to any other physical or
virtual machine rapidly and accurately. Instead of being forced to use identical models of
equipment, or spend precious hours on re-configuration, you can restore your server to a known,
working condition quickly, minimizing business disruptions.

Q: What are the top features of Acronis Universal Restore?
A: With Acronis Universal Restore you can:

e Recover a failed system to different hardware or to virtual machines in minutes,

e Migrate physical-virtual, virtual-physical, physical-physical, or virtual-virtual for system
recovery, testing, and other purposes,

e Clone and deploy operating systems with complete hardware independence.

Q: What is the difference between the relevant versions Acronis Backup and Recovery?
A:

Acronis Backup & Recovery® 11.5

Workstation provides disk-and file- Acronis Backup & Recovery® 11.5

based backup and disaster recovery Advanced Workstation provides
for your desktop or laptop. It is disk-and file-based backup and

Acronis Backup & Recovery® 11.5
Server for Windows® is best for
image- and file-based backup of a

Windows server. It is designed for
small business with limited or no IT
personnel and where centralized
management is not a requirement.

designed for small business with disaster recovery for business

limited IT personnel and where desktops and laptops with

centralized managementis not a centralized management capability.
requirement.
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Q: What is the free Acronis Universal Restore promotion about?
A: If a purchase of Acronis Backup & Recovery 11.5 for Windows, Workstation, or Advanced
Workstation is made, the purchaser will also receive Acronis Universal Restore at no cost.

Q: How do | take advantage of this offer?
A: To take advantage of this offline offer for Free Acronis Universal Restore, you must request a
guote using one of the following forms:

e Acronis Backup & Recovery 11.5 for Windows
e Acronis Backup & Recovery 11.5 Workstation
e Acronis Backup & Recovery 11.5 Advanced Workstation

After submission, someone from the Acronis Team will reach out to you within 24-hours.

Q: Can | apply this discount to multiple solutions in one order?
A: This promotion is limited to Acronis Backup & Recovery 11.5 for Windows, Acronis Backup &
Recovery 11.5 Workstation, or Acronis Backup & Recovery 11.5 Advanced Workstation SKUs.

Q: How do | get free Acronis Universal Restore with different versions?

A: To get free Acronis Universal Restore with Acronis Backup & Recovery 11.5 for Windows,
Acronis Backup & Recovery 11.5 Workstation, and/or Acronis Backup & Recovery 11.5 Advanced
Workstation, you must request a quote using each appropriate version form —

Acronis Backup & Recovery 11.5 for Windows, Acronis Backup & Recovery 11.5 Workstation,
and/or Acronis Backup & Recovery 11.5 Advanced Workstation.

Q: Can | combine this offer with other promotions?
A: This offer cannot be combined with other running promotions.

Q: When does the promotion end and what regions are honoring the promotion?
A: This offer expires December 31, 2013 at 5PM EST and is only available offline in North America.

If you have a question that is not included in the Frequently Asked Questions, please contact us
at +1 877-485-3240.
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